HUSSAIN AL-HASAN

Business Analyst
Email contact@hussainalhasan.com LinkedIn linkedin.com/in/hussain-al-hasan
WhatsApp +963 98022 65 21 GitHub github.com/t|t|v
Phone +963 953 466 093 Website hussainalhasan.com
Summary

Business Analyst with 5 years of experience in software and digital transformation projects. A background in full stack
development (Flutter, Laravel) and UI/UX design (Figma) supports writing requirements with practical awareness of how
systems get built, designed, and used. Delivered BRDs, user stories, technical proposals, and system documentation across

government, e-commerce, and international trade projects.

Core Skills

Business Analysis Requirements Gathering - BRD Writing - User Stories - Acceptance Criteria - Gap Analysis - Process

Documentation - Technical Proposals (RFQ/RFP) - Stakeholder Communication
Technical Flutter - Dart - Laravel - PHP - Python - REST APIs - GitHub/GitLab - CI/CD
Design UI/UX Design - Wireframing - Prototyping - Figma - Adobe Creative Suite

Tools Notion - LucidChart - Mermaid - Microsoft Office
Experience

Business Analyst
Digital Next (Abu Dhabi, UAE) | Remote | 2025 — Present

e Writing business requirements and system documentation for a government-sector project, translating regulatory and
operational needs into development-ready tasks

e Collaborating with developers to clarify requirement gaps early in the build cycle
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Business Analyst
Masaar Team (Dubai, UAE) | Remote | 2024 — 2025

e Documented BRDs, covering features, interfaces, and business rules across systems
e  Reviewed existing functionality and proposed UX and functional improvements
e Authored technical proposals for prospective clients

e  Produced 70+ analysis documents including BRDs, user stories

Project Manager & Full Stack Developer

TRICYCLE PRODUCTOS SL (Spain) | Remote | 2023 — 2024

e Managed a 5-member team to build Autro, a trade management system covering supplier/customer management,
invoicing, contracts, and export documentation

¢ Handled requirements gathering, Ul/UX design, and full stack development (Flutter + Laravel)

e Integrated WhatsApp Business API for automated communication and automated document generation, reducing
preparation time from hours to minutes

e Produced 50+ project documents including BRDs, user stories, and internal specifications

Business Analyst & Consultant
Hayani Trading (Spain) | Remote | 2023

e Delivered business analysis focused on improving operations and customer acquisition, producing 40+ documents
including requirements, process reports, and improvement proposals

e Conducted market research and competitive analysis to support strategic decisions

Ul/UX Designer & Business Analyst
Master Code Team | Syria | 2023

e Delivered business analysis and Ul/UX design for a restaurant management and ordering system
e Designed 75+ desktop interfaces covering order processing, kitchen workflows, inventory, and reporting

e  Produced project documentation used as the primary reference for development



Ul/UX Designer
Freelance | 2020 —2023

e Designed web and mobile interfaces for multiple clients using Figma and Adobe tools

Education

Informatics and Software Engineering

Idlib University | 2020 — 2024

Coursework spanning software engineering, algorithms, data structures, database design, system architecture, computer
architecture, artificial intelligence, and machine learning. Completed 10+ mathematics courses including mathematical analysis,

statistics, and linear algebra. Programmed in C#, C++, and Python, with applied projects in algorithms and Al.

Mobile App Development Certificate

Midad Education Without Borders | 2023 — 2024

Flutter development, Laravel backend integration, and mobile UI/UX design.
Certifications

e Google UX Design Professional Certificate — Coursera (2020)

e Full Stack Web Development Certificate — Meta & Coursera (2021)

e  Deep Learning Specialization — DeepLearning.Al (2021)

e  Complete Flutter & Dart Development Course [Arabic] — Udemy

Languages

e  Arabic: Native

e English: Professional Working Proficiency
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